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Contact Details
Where are we?
We have two offices in the Shoalhaven Area.
For more information, please contact your 
local office.

Nowra Office
Cottage 3/80 Park Road,  
East Nowra, NSW, 2541 
PO Box 672 Nowra, 2541 
Phone: 02 4423 6044 
Fax: 02 4423 6394 
Email: enquiries@scts.org.au 
Website: www.scts.org.au

Ulladulla Office
Unit 1/1-3 Coller Road,  
Ulladulla, NSW, 2539 
P.O. Box 108 Milton, 2538 
Phone: 02 4454 0840 
Fax: 02 4455 2446 
Email: enquiries@scts.org.au 
Website: www.scts.org.au

Funded by the Australian Government Department of Social Services.
Disclaimer

Although funding for this service has been provided by the Australian 
Government, the material contained herein does not necessarily represent 

the views or policies of the Australian Government.
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•	 Banking and other business

•	 Social activities

Preference will be given to service users 
attending essential appointments (usually 
medical).

When is transport available?
Our main transport service is available 
Monday to Friday. Weekend transport for 
individual service users and groups can be 
arranged when volunteers are available. 
Shoalhaven Community Transport Service 
Taxi Vouchers can be used at any time.

Bookings
To avoid disappointment, please make your 
booking as early as possible after receiving 
your appointment.

What does it cost?
We keep the expected contributions to a 
minimum. Please ask for the contribution 

amount when making your booking. Inability 
to meet the full contribution does not exclude 
you from receiving transport. If you have 
difficulty with payment, please contact your 
local office for assistance.

Your mobility
You must be able to get in and out of the 
vehicle with limited assistance, and manage 
alone or with your carer during appointments. 
Hoists are fitted to most buses to allow easier 
access for those who have difficulty with 
steps. 

Our vehicles
Our fleet is modern and includes:

•	 Cars

•	� Vans and Buses – most are wheelchair 
accessible

We also use local Taxi transport to extend 
service delivery.

What type of service do we 
provide?
Shoalhaven Community Transport provides 
quality door to door transport, to assist 
eligible people maintain an independent 
lifestyle. Service is provided mainly by our 
dedicated team of friendly volunteers.

Am I eligible?
Community Transport is available to people 
living independently within the Shoalhaven 
area who are frail aged or have a disability, 
their carers, and people who are transport 
disadvantaged.
To qualify for our service you must meet the 
eligibility criteria. If you are over the age of 65 
(or 50 for Aboriginal / Torres Strait Islander) 
you must ring My Aged Care on 1800 200 422 
to be assessed. If you are younger, please 
contact your nearest office for assessment by 
one of our friendly office staff.

–	Nowra      (02) 4423 6044

–	Ulladulla  (02) 4454 0840

Where can we take you?
We will happily take you and your carer to:

•	� Medical appointments in your local 
and other areas, including Sydney, 
Wollongong, Canberra and Batemans 
Bay

•	� Shopping (weekly or fortnightly)

•	� Visit family or friends in a Hospital or 
Nursing Home

Vo l u n t e e r  d r i ve n …


